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Making sense of equality in practice
Equality Essentials

Why your people need training in
Equality Essentials

with added business burdens and positive discrimination. 

and responsibilities in ways that support the creation of an inclusive working   
and customer service environment.  

is impossible. This is why Skill Boosters has developed Equality Essentials.  

This interactive and engaging learning tool is designed to demystify and 

introduction to the key principles to help promote equality in your workplace.  

Challenging Behaviour and Disability Confident.
complementary series of learning modules which include Diversity Challenge, 
knowledge and skills and focus on particular topics by engaging with our 

How this course will benefit your organisation

for good equality practice. It helps your staff understand key terms, how to 
identify and respond to harassment and bullying, gives tips for creating 

valuable for introducing aspects of equality to staff for the first time or for  

wide equality and diversity programme.    

Our DVD, e-learning resources and live trainer-led workshops are equally

helping managers and HR professionals get the best from an organisation-

an inclusive service and putting equality into practice.  

Equality Essentials enables your staff to gain quick insight into key themes    
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 The key benefits of good equality practice

 How to recognise and challenge inappropriate behaviour at work

 How to provide an inclusive and accessible customer experience

 How to put policy into practice

  What equality and diversity mean in practice

Having completed Equality Essentials you may then want to broaden your 

Equality Essentials will enable your staff 
to achieve a better  understanding of: 

simplify equality issues. It provides staff and managers with a practical 

Without a clear focus on equality, realising a culture that celebrates diversity 

We believe that equality is about recognising and promoting people’s rights   

Equality means different things to different people and is sometimes confused 




